
Questionnaire on Law School Staffing for Computing Services

Name and State of Law School__________________________________

Name of Person Filling out Questionnaire___________________________________

1.  How many employee hours, expressed in FTE(s, does the law library devote to support of computing functions?

2.  How many employee hours, expressed in FTE(s, does the law school devote to support of computing functions?

3.  Do the FTE figures in the above questions include educational technology support?  

Y____ N____

4.  Which statement is most true in your law school?

a.  All computing is administered through the law library_____.

b.  All computing is administered through the law school_____.

c.  Law library and law school computing are administered through two separate departments within the law school_____.

d.  All computing is administered through a university department_____.

e.  All computing is outsourced to a vendor (not the university)_____.

f.  Some combination of the above choices (please explain).

5.  Approximately how many work stations and laptops does the computing services staff manage? ___________ 

6.  What is (are) the title(s) of the person(s) who supervise(s) computing services?

7.  What is (are) the title(s) of the person(s) to whom the employee(s) in Question 6 report(s)?

8.  Does the computing services department have its own separate budget?

Y_____ N_____

9.  If the answer in Question 8 was (Yes(, how much is the budget? $___________________

10.  Does the figure in Question 9 include personnel costs as well as equipment?

Y_____ N_____


Instructions for Completing 


Questionnaire on Law School Staffing for Computing Services

Question 1: To arrive at FTE(s, take the total number of hours devoted each week and divide by 40.  If all computing is administered through the law library, record all the FTE(s here and put 0 for Question 2.  Include: software, hardware, and network maintenance and trouble shooting; all work related to information security; teaching and training on use of electronic resources; supervising computer labs and other electronic facilities; researching and planning for new or upgraded electronic technologies; web page development and maintenance; scanning and imaging operations; administering magnetic or smart card programs; programming; developing electronic services.  If educational technology (aka multimedia or audio visual services) is administered by the computing services department, include it as well.  Do not include: answering reference questions about electronic resources; using computers to perform job duties like cataloging, reference, or word processing.  

Question 2:  To arrive at FTE(s, take the total number of hours devoted each week and divide by 40.  If all computing is administered through the law school, record all the FTE(s here and put 0 for Question 1. .  Include: software, hardware, and network maintenance and trouble shooting; all work related to information security; teaching and training on use of electronic resources; supervising computer labs and other electronic facilities; researching and planning for new or upgraded electronic technologies; web page development and maintenance; scanning and imaging operations; administering magnetic or smart card programs; programming; developing electronic services.   If educational technology (aka multimedia or audio visual services) is administered by the computing services department, include it as well.  Do not include: using computers to perform job duties like word processing.

Question 3: Self explanatory.  This question was added because a colleague pointed out that some computing services staffs handle educational technology and some do not, creating the potential that the staffing figures would not be comparable from one school to the next.

Question 4: This question is an attempt to distill the various types of computing services administration described in prior editions of Law School Staffing for Computing Services into categories that can be represented in tabular form.  If at all possible, select the category that most closely approximates the type used at your law school.  Check (f) as a last resort, since that answer will have to be explained in a comment in the final version of this new edition of Law School Staffing for Computing Services.
Question 5: The sole purpose of this question is to estimate the work load of computing services employees.  It replaces the earlier editions( questions about size of faculty and student body. Include student laptops, faculty-owned computers, and such only to the extent they are serviced by the computing services department.  
Questions 6 & 7: Self explanatory.  Colleagues continue to express an interest in organizational structures for computing services and the continuing evolution of job titles devised to describe individuals who have responsibility for supervising this relatively new field.

Question 8, 9 & 10: Self explanatory.  A number of colleagues have asked me to address budgetary issues, so I added these questions for the new edition of Law School Staffing for Computing Services.
