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EDUCATION 
HARVARD LAW SCHOOL, Juris Doctor, cum laude, 2004 

Harvard Law Review - Supreme Court Chairperson 
 Harvard Negotiation Law Review - Articles Chairperson  
 American Bankruptcy Institute Medal of Excellence 

PEPPERDINE LAW SCHOOL, Masters in Dispute Resolution, 2004 
Straus Institute Fellow 

DARTMOUTH COLLEGE, Bachelor of Arts, magna cum laude, 2000 
Psychology with honors; International Development with high honors 
Grant Recipient:  E.E. Just Grant (race studies), Cargill Grant (agriculture and environment),  

Rockefeller Grant (government), and Waterhouse Honors Grant 

ACADEMIC APPOINTMENTS 
UNIVERSITY OF GEORGIA LAW SCHOOL Athens, GA  

Assistant Professor of Law  2011-present 
Courses:  Complex Litigation, Dispute Resolution & Systems Design, and Bankruptcy 

HARVARD LAW SCHOOL Cambridge, MA  
Climenko Fellow & Lecturer on Law 2009-2011 
Courses:  Legal Research & Writing, Cross-Border Class Actions and Aggregate Dispute Resolution: Public 

and Private Process Design Seminar 

VISITING ACADEMIC APPOINTMENTS 
PEKING UNIVERSITY SCHOOL OF TRANSNATIONAL LAW  Shenzhen, China  

Visiting Assistant Professor of Law 2011 
Courses:  Transnational Financial Services Litigation 

SUMMARY OF PRACTICE EXPERIENCE 

Represented Fortune 50 corporations in a variety of consumer, wage-and-hour and labor matters; oversaw 
administration of domestic and international class-action settlements; and participated in successful appeals of 
two of the largest employment-discrimination class actions ever certified.   

Served as a mediator, arbitrator, reg-neg facilitator, and dispute-resolution trainer for a variety of local and 
state government bodies, as well as domestic and international non-profit organizations.   

PUBLICATIONS 
ACADEMIC ARTICLES 

The Limits of Procedural Private Ordering, 97 VIRG. L. REV. 724 (2011) 

Collective Adjudication of Financial Services and Other Cross-Border Mass Injury Cases,  
1 EUR. J. CONSUMER L. 141 (2010) (with David Rosenberg) (symposium; peer-reviewed) 
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SHORTER WORKS 

Jurisdiction in Bankruptcy Proceedings: A Test Case for Implied Repeal of the Federal Arbitration Act, 
117 HARV. L. REV. 2296 (2004) 

Federal Employers’ Liability Act, 117 HARV. L. REV. 420 (2003) 

Arbitration:  Fifth Circuit Holds Magnuson-Moss Warranty Act Claims Arbitrable Despite Contrary 
Agency Interpretation – Walton v. Rose Mobile Homes, 116 HARV. L. REV. 1201 (2003) 

Arbitration, Consent & Contractual Theory:  The Implications of EEOC v. Waffle House,  
8 HARV. NEGOT. L. REV. 289 (2003) (with Elizabeth Pollman) 

Revisiting the Standard for Arbitral Review:  Major League Baseball Players Ass’n  v. Garvey,  
7 HARV. NEGOT. L. REV. 389 (2002) (with Allison Berkowitz Prout) 

OTHER WORKS 

Arbitration & Liquidation:  Attacking and Defending Arbitration Provisions in Bankruptcy Proceedings,  
1 BUS. LAW NEWS 1 (2007) (two-part cover article) 

The Role of Courts in Arbitration, NAT’L CONF. OF BANKR. JUDGES PROC. (2006) 

Settlement Law and Strategies, NTL. EMPL. LAW INST. (2007) (with Jeffrey Wohl) 

Arbitration & Other Alternative Dispute Resolution Processes, Ntl. Empl. Law Inst. (2006)  
(with Jeffrey Wohl) 

Developments in Employment Law, ARIZONA BAR ASS’N (2006) (with Jeffrey Wohl and Rishi Sharma) 

Annual Developments in Public Sector Law, NTL. EMPL. LAW INST. (2006) (with Jeffrey Wohl) 

Annual Developments in Equal Employment Opportunity Law, NAT’L EMPL. LAW INST.  
(2005, 2006, 2007) (with Jeffrey Wohl and Rishi Sharma) 

Addressing the Pro Se Litigation Crisis:  A Process Analysis, BELLOW-SACHS FOUND. (2004) 

PRESENTATIONS 

The (New) Constitutional Limits of Arbitration 
The Law & Society Association, San Francisco, CA, June 2011 

Obama’s Employment Policies:  Employers, Family Decisions & the Role of Government 
The Federalist Society & The Abigail Adams Society (co-sponsors), Cambridge, MA, October 2010 

The Limits of Procedural Private Ordering 
Presentation at the Pepperdine University School of Law, December 2010 
Presentation at the University of Virginia School of Law, November 2010 
Presentation at the University of Georgia School of Law, November 2010 
Presentation at the Florida State University School of Law, November 2010 
Presentation at the University of Alabama School of Law, November 2010 
Presentation at the Louisiana State University School of Law, November 2010 
Presentation at the University of St. Thomas School of Law, November 2010 
Presentation at the Stetson University School of Law, November 2010 
Presentation at the University of Vermont School of Law, October 2010 
Presentation at Harvard Law School, September 2010 

Procedural Private Ordering 
Panelist, “Critique of Alternative Procedures in Law,” The Law & Society Association,  
Chicago, IL, May 2010 

Enforcement of Arbitration Provisions in Bankruptcy Cases 
Panelist, National Conference of Bankruptcy Judges, San Francisco, CA, November 2006 
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SELECTED LEGAL EXPERIENCE 

GIBSON, DUNN & CRUTCHER LLP, San Francisco, CA 2007-2009 
Associate–Practice focused upon consumer and employment class actions and appeals 

PAUL, HASTINGS, JANOFSKY & WALKER LLP, San Francisco, CA 2005-2007 
Associate–Practice focused upon labor and employment class actions, collective actions, and appeals 

U.S. COURT OF APPEALS FOR THE NINTH CIRCUIT, San Francisco, CA 2004-2005 
Law Clerk to the Honorable John T. Noonan, Jr. 

 
SELECTED DISPUTE RESOLUTION EXPERIENCE 

CONFLICT MANAGEMENT GROUP, Cambridge, MA  
Provided training in international conflict management and grassroots dispute resolution 

TOWN OF SOUTHWICK, Southwick, MA  
Responsible for development of environmental by-laws through modified regulatory negotiation proceeding 

CITY OF GLENDALE, Glendale, CA  
Mediated racial and ethnic neighborhood conflicts  

NATIONAL ASSOCIATION OF SECURITIES DEALERS, Los Angeles, CA  
Drafted arbitration awards for approximately a dozen securities disputes 

ATTORNEY GENERAL OF MASSACHUSETTS, Boston, MA  
Served as mediator-arbitrator for the Regulated Industries Division 

DARTMOUTH COMMUNITY MEDIATION CENTER, Hanover, NH  
Directed community-based mediation center comprised of more than 70 trained mediators and neutrals 

STATE OF VERMONT, Woodstock, VT  
Mediated disputes through court-annexed mediation program 

BAR ADMISSIONS 

STATE OF CALIFORNIA (2005) – Active status  

COMMONWEALTH OF MASSACHUSETTS (2005) – Active Status 

STATE OF NEW YORK (2005) – Active status 


